
 

 

 
 
 
 
 
 

Domestic Abuse Women’s Network 
Oath of Confidentiality 

 
 A Commitment to client, staff and DAWN confidentiality is a 
fundamental part of ensuring both safety and privacy.  Signature on the Oath 
acknowledges an understanding of and an agreement with all of DAWN’s 
policies and procedures relating to client, staff, volunteer, Board member and 
agency confidentiality.  Furthermore, it constitutes a pledge not to breach these 
policies and an understanding that any violation will be considered actionable. 
 
 All information regarding past and present clients or service recipients of 
DAWN are confidential.  No information can be given to any individual, group 
or organization to indicate whether or not any individual is, or has been, a 
client or service recipient at DAWN. Any requests for client information 
should be directed to the Program Coordinator or an Agency Director.  A 
standard letter of verification that includes no service or confidential detail, 
along with a signed authorization by the client may be provided on behalf of a 
client.  Past or present clients or other service recipients will not be discussed in 
a manner which may lead to the identification of individuals. 
 
 The locations of DAWN’s service sites are confidential due to safety 
reasons.  No information shall be provided to any person, group or 
organization which would disclose the location of any DAWN confidential 
service site, except in accordance with appropriate procedures devised for this 
purpose and based upon specific locations.  It can, however, be acknowledged 
that all of the agency’s service locations are in South King County. 
 
 No confidential files, records or other materials shall be transported to 
any location outside of DAWN’s offices without the approval of a Program 
Coordinator or Agency Director.  Confidential materials include, but are not 
limited to client files, all financial related documents, personnel and donor 
records, and any other proprietary information.  All confidential materials shall 
be locked up when not in use and every effort shall be made to minimize the 
amount of time they are kept unsecured.  Furthermore, no information related 



 

 

to these materials shall be divulged to any person, group or organization 
without the approval of an Agency Director. 
 
 Addresses and home telephone numbers of all staff, volunteers and 
Board members are confidential and cannot be given to any person, group or 
organization, including clients.  Last names of staff, except the Agency 
Directors and Program Coordinators, shall not be shared with the public or 
with clients.  Staff lists and rosters shall not be circulated internally or externally 
without the consent of the Human Resources Director. 
 
I have read and agree to uphold all DAWN policies relating to confidentiality. 
 
 
_______________________________  ______________________________ 
          Print Name      Witness 
 
 
 
_______________________________  ______________________________ 
            Signature      Witness 
 
 
_______________________________  ______________________________ 
    Date         Date 


	Oath of Confidentiality

